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This policy provides details of our cancellation policy to all service users.

GREENSHARK MEDIA & TRAINING is committed to providing the best service in a timely manner.  We aim to accommodate your needs.

Unfortunately, when a service user cancels without giving adequate notice, it prevents another service user from accessing our provision and therefore prevents us from being able to give our support to another young person.  This cancellation policy is used as a way of respecting the time commitment of all involved.  It explains the process for requesting a cancellation and the fees applicable.  This policy is used in fairness to both our business, the service users and young people who we support.

We are implementing a straightforward cancellation policy to be upfront about all costs you may face when engaging our provision.

Cancellation Process

We understand situations can arise in which a session will need to be cancelled.  Due to limited session availability, we request that you cancel with adequate notice.  This then allows us to fill that session time with a student on our waiting list.

You may cancel by contacting us by 

a. Phone on 07731720348
b. Email info@greenshark.co.uk

We require a minimum of 2 weeks notice for cancellation. Please inform us with at least 2 weeks prior to any scheduled session to notify us of any changes or cancellations. We will charge for any cancellations of scheduled sessions that do not fall within the agreed notice period. 

For clarification, if there is no prior notice, or the notice given is not provided within the minimum notice period you will be charged all sessional fees for the missed sessions. 




Termination of Service Process

The Service User must give the Provider two full weeks’ notice if use of service is to be terminated, unless agreed otherwise.  

For clarification, if there is no prior notice, or the notice given is not provided within the minimum notice period you will be charged all sessional fees (excluding travel costs) for the missed sessions. 
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