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1. Introduction

This policy provides details of the core principles which underpin the organisation’s approach to the Code of Conduct of our students and our staff.

GREENSHARK MEDIA & TRAINING are clear that all students and staff deserve a respectful environment to work in and enjoy. GREENSHARK MEDIA & TRAINING are therefore committed to ensuring that all staff and students conduct themselves in a way which is conducive to this aim.  This policy outlines the expected behaviours and conducts to allow each individual to benefit from the consideration of others, however, we understand that some of the students we work with may struggle to work within this code, therefore our focus will be on understanding and personal development to allow for behaviour and conduct within the Code.

2. Objectives

Our Objectives are:
All learners are of equal value.
Whether or not they are disabled, whatever their ethnicity, culture, national origin or national status, whatever their gender and gender identity, whatever their religious or non-religious affiliation or faith background and whatever their sexual orientation.

We recognise, respect and value difference and understand that diversity is a strength.
We take account of differences and strive to remove barriers and disadvantages which people may face, in relation to disability, ethnicity, gender, religion, belief or faith and sexual orientation. We believe that diversity is a strength, which should be respected and celebrated by all those who learn, teach and are part of the GREENSHARK MEDIA & TRAINING community.

We foster positive attitudes and relationships.
We actively promote positive attitudes and mutual respect between groups and communities different from each other.

We foster a shared sense of cohesion and belonging.
We want all members of our staff team and student community to feel a sense of belonging within GREENSHARK MEDIA & TRAINING and the wider community and to feel that they are respected and able to participate fully in their life.

We observe good equalities practice for our staff.
We ensure that policies and procedures benefit all employees and potential employees in all aspects of their work, including in recruitment and promotion, and in continuing professional development.

We have the highest expectations of all our students.
We expect that all students can make good progress and achieve their highest potential.

We work to raise standards for all learners, but especially for the most vulnerable. 
We believe that improving the quality of education, both academic and social/emotional, for the most vulnerable groups of students, raises standards across the whole community.

3. Health & Safety

GREENSHARK MEDIA & TRAINING is committed to safeguarding and promoting the welfare of children and young people and expects all staff to share this commitment.  All staff believe that GREENSHARK MEDIA & TRAINING should provide a caring, positive, safe and stimulating environment that promotes the social, physical and moral development of the individual child and they strive to provide this within each session.  All staff are aware of and follow health and safety guidelines.  Please see the Safeguarding Policy for more details.  Please Note: If you notice a health hazard or are concerned over a safety matter or procedure, report this immediately to the Directors.

Our statement of General Policy is:
To provide adequate control of the health and safety risks arising from our work activities
To consult with our staff on matters affecting their health and safety
To provide adequate information, instruction, and training to enable staff and pupils to carry out their work activities in a healthy and safe manner and to enable them to contribute positively to their own health and safety and that of others.
To ensure all staff are competent to carry out their tasks.
To prevent accidents and cases of work-related ill-health






4. First Aid

GREENSHARK MEDIA & TRAINING has a duty to provide suitable first aid arrangements for its staff and students if they become ill or are injured during a session. The arrangements in this Policy Document comply with the Health and Safety (First Aid) Regulations 1981. First Aid should be provided where a person will need further medical treatment until such help arrives, and for the treatment of minor injuries. As sessions are held either in the student’s home or in the community, staff will ensure they always have the following:  

· A charged and working mobile phone.
· Information about the specific medical needs of pupils  
· Parents’ contact details. 
· Risk assessments, completed by GREENSHARK MEDIA & TRAINING Directors for any activities deemed to present a higher risk than our standard document.

Mentors and Tutors are responsible for summoning medical assistance when required, ensuring that any incident and action taken is reported to the Directors of GREENSHARK MEDIA & TRAINING recorded on a GREENSHARK MEDIA & TRAINING Accident Report Form and that any necessary documentation to comply with RIDDOR legislation (Reporting of Injuries Diseases and Dangerous Occurrences Regulations) is completed. The Directors will keep a record of any accident which results in a reportable injury, disease, or dangerous occurrence as defined in the RIDDOR 2013 legislation (regulations 4, 5, 6 and 7). The Directors will report these to the Health and Safety Executive as soon as is reasonably practicable and in any event within 10 days of the incident.

Reportable injuries, diseases or dangerous occurrences include:  
· Death  
· Specified injuries, which are:  
· Fractures, other than to fingers, thumbs and toes  
· Amputations  
· Any injury likely to lead to permanent loss of sight or reduction in sight.  
· Any crush injury to the head or torso causing damage to the brain or internal organs. 
· Serious burns (including scalding)  
· Any scalding requiring hospital treatment.  
· Any loss of consciousness caused by head injury or asphyxia.  
· Any other injury arising from working in an enclosed space which leads to hypothermia or heat induced illness, or requires resuscitation or admittance to hospital for more than 24 hours.  
· Injuries where a staff member is away from work or unable to perform their normal work duties for more than 7 consecutive days (not including the day of the incident)  
· Where an accident leads to someone being taken to hospital  
· Near-miss events that do not result in an injury but could have done. 






How to make a RIDDOR report
HSE http://www.hse.gov.uk/riddor/report.htm 

Notifying parents and other agencies
The Tutor/Mentor or the Directors will inform parents of any accident or injury sustained by a pupil, and any first aid treatment given, on the same day, or as soon as reasonably practicable. The Directors will notify local child protection agencies of any serious accident or injury to, or the death of, a pupil while in our care. 

5. Equality and Diversity 

GREENSHARK MEDIA & TRAINING is an inclusive alternative provision where we focus on the well-being and progress of every learner and where all members of our community are of equal worth.  We accept that the community in which we live, and work consists of a diverse population of people. That diversity consists of visible and non-visible differences which include factors such as age, sex, background, race, disability, religion, sexual orientation, personality, and work style. We work on the premise that harnessing these differences will create a productive environment in which everybody feels valued, where their talents are being utilised and in which we are all meeting our individual goals.

Students are reminded that it is illegal to purchase cigarettes, e-cigarettes and alcohol when under the age of eighteen.  Students are also reminded that it is illegal to possess, buy or sell banned and illegal substances, including “legal highs” and misappropriated prescription drugs. Our policy is to advise and guide our students about the risks of smoking, drinking alcohol and taking any substance which is illegal or not prescribed for their use.  Parents and carers will be informed if it is suspected that our students are under the influence of alcohol, or legal or illegal substances and the student will be returned home to the care of the parent or carer if it is suspected that they are under the influence.  If Children’s Social Care are involved with the student and the matter is not previously known to them, they will be informed.  The school in which the student is enrolled will also be informed.  As our students are considered vulnerable, it is not our policy to exclude or impose sanctions.  Instead, we inform them of the facts and use the session time to teach our students ways to choose safer, more positive and healthier ways to live their lives and encourage them to make better choices with the benefit of information and data.










GREENSHARK MEDIA & TRAINING Student Agreement


In accepting a place on our programme, students agree to:
· [bookmark: _heading=h.gjdgxs]Treat all members of GREENSHARK MEDIA & TRAINING staff and students, with respect and courtesy.

· Be ambassadors for GREENSHARK MEDIA & TRAINING in the local area by being courteous and polite to members of the local community whilst on a session.

· Attend all registered sessions, unless ill or for another unavoidable reason, and be punctual.

· Respect the resources provided to assist them in their learning.

· Switch off phones and store them out of sight during sessions. 

· Not drop or leave litter, damage or deface any building, item or environment whilst on the session.

· Not be in possession of any bladed articles, weapons, or firearms.

· Not be under the influence of alcohol, illegal drugs, legal highs, or any other non-prescribed psychoactive substances.

· Not engage in any violent or threatening behaviour.

· Not bully, harass or discriminate against anyone.

· Not send or view any obscene, offensive or illegal material.

· Not behave in a manner, within or outside sessions, that may bring GREENSHARK MEDIA & TRAINING into disrepute.  This includes any criminal or antisocial behaviour. 




[bookmark: _heading=h.30j0zll]Signed_________________________________       Date______________________
                                               Name of student

Andrea England - 07731720348                                                       Oliver England - 07312279885
info@greensharkmedia.co.uk                                                          info@greensharkmedia.co.uk	
Website: www.greensharkmedia.com                                           Website: www.greensharkmedia.com
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